Nov. 21. 2005 5:11PM 2PS GROUP SC 




GE Medical Systems 
Invention Disclosure Sheet 



3000 Nonh Giantfvfew Blvd., W-710 
P. O. Box 414. Waukesha Wl 33188 



eCommerce 



eCommerce 



DEPARTMENT 
SECTION 



No. 9620 P. 13 




Docket No:. 



To: SUSAN DONAHUE, W-710 
Patent Paralegal 



TITLE: Internet-based Customer Dashboard 

CONTEXT: The invention described in this document is related to GEMS eCommerce and Service Delivery initiatives, 

PROBLEM: Hospital Department Administrators manage a diverse set of capital assets and people. For each asset or 
person, the administrator often has many unique points of contact to get status, take remedial action, or inquire about 
activities that relate to the operation of his/her department. The invention described here is a business process enabled 1 
the internet that greatly improves the efficiency of this data gathering activity while as the providing the administrator 
with current data in near-real-time. 

INVENTION: The primary component of the invention is a web-based status page called the "Dashboard." Aprototyp* 
of this dashboard is shown in Figure 1 . This Dashboard is dynamically created. Refreshed content is available each timj 
the user accesses the web site. Hie dashboard is also customized for each user so that the information presented pertain; 
to their particular areas of interest or responsibility. The site allows a " site administrator** at the hospital to establish 
access levels for multiple users within the hospital organization. The dashboard has the flexibility to allow the user to 
enter his/her own reminders. 

The Dashboard in this implementation includes three key areas (though others could be considered for fiiture 
implementation): 

1 . Alerts - Items that require immediate attention 

2. Reminders - Items that require the user's attention but are not urgent 

3. News - Other items of interest- 
Each of these areas arc populated with data from a variety of sources, both automatic and manual. 
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Sources of the data may include items such as: 

Automatically Generated 

■ Systems like GE's InSite" remote monitoring and diagnostic systems 

* Network monitoring systems 

* Dynamic asset tracking systems 

* Dispatching and incident tracking systems 

* Billing, invoicing and contract management systems 

* News feeds, internet search engines 

* and so on 



Manually Generated 

■ Marketing Messages 

• Messages from local sales representatives 

* Customer-entered information 

■ and so on 



The scope of this invention is the consolidation of the information for display, not necessarily the methods of data 
gathering and the data aggregation engine, which may be covered by other disclosures. Figure 2 illustrates the data 
consolidation process. 











r 








(3^ inventor) 






Print Inventor Name/ Full Signature Xb*v« ^_ , 


Phone # 





Witnessed and Understood By Mc: 



Witnessed and Understood By Me: 



W (SIGNATURE) 



(SIGNATURE) 



Page 3 




BEST AVAILABLE COPY 



PAGE 15/17 ' RCVDAT 11121/2005 6:07:41 PM [Eastern Standard Time] ' SVR:USPT0-EFXRFW DNIS:27383Q0 * CSID:12623762994 ' DURATION (mm-ss):0744 



Nov. 21. 2005 5 : 1 3PM ZP8 GROUP SC 



No. 9620 P. 15 




GE Medical Systems 
Invention Disclosure Sheet 



3000 North Grendview Blvd.. W-710 
P.O. Box 414. Waukesha Wl 53188 



eCommerce 



eCommerce 



DEPARTMENT 
SECTION 



Docket No: 



To: SUSAN DONAHUE. W-710 
Patent Paralegal 



Auto Data 




Figure 2 

The "consolidation" engine takes all of the data from the various sources and formats them into the Dashboard customer 
presentation (shown in Figure 1 )that is hosted on web site. The user opens their web browser and points to this page to 
view it. 

Note that the data communications can be two-way as the user interacts with the Dashboard. Customer interaction may 
trigger updates to the data, or kick-off company processes in response. 
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INITIAL SUMMARY OF CLAIMS: 

■ An internet-enabled department dashboard for improving hospital administrator efficiency 

■ Use of internet technologies to display this dashboard 

* Integration with automatic and manual data acquisition systems 

• Near real-time updates of the data to provide the user with up-to-date status 

* Integration of technical, marketing, operational and financial data 

■ Use of remote systems (like InSite) to gather data for presentation directly to a customer user 

• Personalization of the Dashboard data presentation based on user profile or role 

■ The business method of establishing a site administrator who can select elements of the Dashboard databa$> 
that are viewable by each of the users. . 

■ The business method of providing Dashboard data to customers using the techniques outlined above 
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